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FIGURE 5.8	 Item-Total Statistics

REVISIT AND RESPOND

•• Define internal consistency in your own words. Is there one set Cronbach’s alpha 
value for all research purposes? If not, what circumstances require the highest 
alpha? List the steps you would take to run a reliability analysis on SPSS.

QUALITIES OF MEASURES: VALIDITY
The validity of a scale is its ability to measure what it claims it measures. There are 
different kinds of validity; some involve numerical calculations, whereas others involve 
the presentation of a reasoned argument. Here we will cover four categories of validity:  
content, face, criterion-related (predictive and concurrent), and construct, which 
includes convergent and discriminant validity.

Content Validity

Students are well acquainted with the essence of content validity even if they have never 
used that term. Imagine that you are taking a course in personality theory and are having 
a test on Monday. As you think about studying for the exam, you want the professor to 
include material that you actually covered in the course (from the text, from lectures), not 
obscure material in the reading that you didn’t cover. Content validity is the idea that 

Content 
validity: validity 
of a measure 
that focuses on 
its representa
tiveness from 
the domain of 
interest (e.g., 
a spelling test 
for fifth graders 
composed of 
words selected 
from books read 
by fifth graders). 

Face validity: 
type of validity 
in which the 
measures 
subjectively 
appear to assess 
what you claim 
(e.g., a measure 
of leadership 
that asks about 
decisiveness). 

Criterion- 
related validity: 
degree to which 
test scores 
predict the 
behavior of 
interest; two 
types (predictive 
and concurrent).

Convergent 
validity: 
demonstration 
of agreement 
between 
measures 
hypothesized to 
be theoretically 
related; 
contrasted 
with divergent 
validity.

Discriminant 
validity: 
situation in 
which measures 
hypothesized to 
be theoretically 
unrelated are, in 
fact, unrelated.


